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	                                                CUSTOMER/CLIENT

	

	Name:
	 

	Street, Number: 
	 

	Postal code, City:
	 

	Identification Details


	Company ID (IČO):

	
	VAT ID (IČ DPH):

	
	Tax ID (DIČ):

	Contact Person Name:
	 

	Phone:
	 

	E-mail: 
	 

	Type of Cruise:
Mark with a cross
(BA – Devín / Bratislava Circuit / Other) (one-way / round-trip)
	               BA – Devín – BA

               Round-trip ticket
               One-way ticket BTS – Devín
               One-way ticket Devín – BTS

	
	          

               Bratislava Roundtrip


	
	Other cruise:

	Date of cruise and departure time:
	

	Number of children/students/seniors:
	

	Number of adults:
	 

	Payment Method:
	               In person at the travel agency 
              Bank transfer based on a pro forma invoice


	By submitting this cruise order, I confirm that I agree with the General Terms and Conditions of Transport of SPaP – LOD, a.s.

	Date of order submission and signature:

	 Date:                                                       Signature:

	* SPaP – LOD, a.s. reserves the right to refuse a reservation if a written cruise order has not been submitted in time.


IMPORTANT NOTICES:

CANCELLATION TERMS for groups (from 10 persons)

· Cancellation up to 14 days before the cruise: no charge

· Cancellation 13–9 days before the cruise: 30%

· Cancellation 8–5 days before the cruise: 50%

· Cancellation 4–2 days before the cruise: 75%

· Cancellation 1 day or less before the cruise: 100%

· No-show for the cruise: 100%

ORDERS

Cruise orders are accepted only in writing by e-mail at travel@lod.sk.

· SPaP – LOD, a.s., in return, guarantees the client’s order once it is paid, at the latest 30 minutes before the ship’s departure, unless otherwise agreed.

· The number of participants in school groups can be adjusted at any time until the order is fully paid, according to the current status.

· Orders can be canceled free of charge no later than 14 days before the cruise, in accordance with the General Terms and Conditions of Transport of SPaP – LOD, a.s., published on www.lod.sk and in the Ship Timetable.

PAYMENT OF ORDER

The reservation is valid up to 30 minutes before the scheduled departure unless the client has paid in full. Clients who have not paid for the tickets at least 30 minutes before departure automatically lose their right to a place on the ship. If tickets are not purchased in time, SPaP – LOD, a.s. will apply the cancellation fees in accordance with the General Terms and Conditions (no-show for the cruise).

Tickets can be purchased:
1. In person at the SPaP – LOD, a.s. travel agency.
Payment can be made in cash or by VISA/EC/MC cards.
2. By cash deposit or bank transfer to the SPaP – LOD, a.s. account, after a pro forma invoice has been issued by SPaP – LOD, a.s.

Services/tickets are considered paid the moment the total amount is credited to the SPaP – LOD, a.s. account.


SPaP – lodná osobná doprava a.s. , Fajnorovo nábrežie 2 , 811 02 Bratislava,                                                                                                                                               zapísaná  v  obchodnom  registri    Okresného  súdu   Bratislava I.

Oddiel: Sa     Vložka číslo: 2978/B    IČO: 35 839 228    IČ pre DPH: SK2020262442

Tel.: +421 2 529 32 226, +421 2 529 32 224
Bankové spojenie:  Slovenská sporiteľňa  a.s;  č. ú.: SK47 0900 0000 0051 1441 8053, SWIFT: GIBASKBX
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